
 

Gucci Timepieces & Jewelry, one of the most reliable and consistent fashion watch & jewelry brands, with a clear design 

approach and positioning, has been designing, developing and manufacturing iconic Gucci watches since the early 1970s. 

Rigorously made in Switzerland, Gucci watches are recognized for their innovative and contemporary design, quality and 

craftsmanship and are distributed worldwide through the exclusive network of directly operated Gucci boutiques and selected 

watch retailers and distributors. Gucci Timepieces & Jewelry has also been distributing the Gucci Jewelry collections, 

capitalizing on the expertise gained in the watch sector and leveraging the synergies between the watch and jewelry 

industries. 

Gucci is part of the Kering Group, a world leader in apparel and accessories, which develops an ensemble of powerful 

Luxury and Sport and Lifestyle brands. 

 

To strengthen our MIS department we are looking for a 

 

ERP BUSINESS SYSTEMS ANALYST 

 

Within our MIS team you will support the business day-to-day as a service desk 1st level support. 

 

 

Key responsibilities 

 To serve as the first point of contact for customers seeking assistance over the phone or email. 

 To perform remote troubleshooting through pertinent questions and collect required information. 

 To record events and problems and their resolution in logs. 

 To determine the best solution based on the issue and details provided by customers. 

 To help the customers/users through the problem solving process. 

 To direct unresolved issues to the next level of support. 

 To follow-up and update customer status and information. 

 To pass on any feedback or suggestions by customers to the appropriate internal team. 

 To perform training for existing users for 1st level support. 

 

 

Job requirements 

 Proven experience as a help desk analyst or other customer support role. 

 Good knowledge of M3 INFOR ERP system (V13 ideally). Finance will be a plus. 

 Fluent in French and English. 

 Good knowledge of business processes in luxury and fashion industry. 

 Proficient in SQL and script languages like VBA. 

 Ability to diagnose and resolve basic business issues. 

 Solid written and verbal communications skills.  

 Customer-oriented and helpful attitude with outstanding customer service and interaction skills. 

 Self-motivated and directed, with the ability to effectively prioritize and execute tasks in a fast paced environment. 

 

 

If you are interested to contribute to the success of Gucci Timepieces & Jewelry and build a career within an international 

environment, we look forward to receive your application via JobUp. 

 

 

 

For more information about Gucci Timepieces & Jewelry, please visit www.gucci.com. 

http://www.gucci.com/

