
 

HES-SO Valais-Wallis • rue de la Plaine 2 • 3960 Sierre 
+41 27 606 91 17 • internship.tourism@hevs.ch • www.hevs.ch/fto-companies  

 

 

Directive Internship 

DI.2.2.02.08.GE - validated on 21.02.2020 by MOB 
 

Table of contents 

1. Objective ..................................................................................................................................... 1 

2. Terminology ............................................................................................................................... 1 

3. Scope .......................................................................................................................................... 1 

4. Objective and requirements of the internship ........................................................................ 2 

5. Duration and period of internship............................................................................................ 2 

6. Internship company .................................................................................................................. 2 

7. Internship location..................................................................................................................... 3 

8. Working language...................................................................................................................... 3 

9. Student’s internship search ..................................................................................................... 3 

10. Internship agreement ................................................................................................................ 3 

11. Employment contract and conditions of employment .......................................................... 4 

12. Administrative procedures and confirmation of internship .................................................. 4 

13. Pedagogical support ................................................................................................................. 4 

14. Evaluation of internship ............................................................................................................ 5 

15. Option validation ....................................................................................................................... 5 

16.  Maximum duration of studies ................................................................................................... 5
  

1. Objective 

This document presents general information and regulations concerning internships. 

2. Terminology 

BS Internship office 

DI Directive 

FO Form 

RF Head of degree programme 

RP Pedagogical supervisor 

RS Company internship supervisor 

3. Scope 

This document applies to all students who have registered for the internship option, the companies,  
the company internship supervisors and the staff of the degree programme Tourism. 
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4. Objective and requirements of the internship 

The aim of the internship is to apply the management know-how and skills learned during the course. 
The pedagogical objectives are detailed in the description of the option “Internship” that can be found 
online under Bachelor’s degree programme / Study plan. 

The company training programme must include management-related tasks and responsibilities. 
Students must have the opportunity to participate in various management activities such as product 
development, implementation of projects, development of commercial and marketing strategies, 
financial and human resource planning, analysis of results, etc. 

Internships with mainly executive activities (e.g. receptionist, guide, brand ambassador, administrative 
assistant) are not accepted.  

5. Duration and period of internship 

According to the requirements table, students must have passed all second semester modules and have 
taken all fourth semester modules. 

The duration of the internship is defined by the study plan of the Tourism degree: 18 
ECTS awarded for the “internship” (1 credit = 30 hours). This corresponds to a duration of 
approximately 4 months for a full-time equivalent (540 hours). In Switzerland the internship can be full-
time (100%) or part-time (min 60%). Abroad, the internship must be carried out on a full-
time basis (100% - minimum 40h/week), over a period of 4 months. 

 The internship must be completed during the sixth semester, between Week 8 and the end of August 
of the same year (spring semester). The internship cannot be split. Successful internships are validated 
at the end of the current semester.   

 

6. Internship company 

The internship company can be a company or organisation active in one of the following training sectors 
(non-exhaustive list): 

- Professional event management MICE (congress centre, conference hotel, professional congress 
organiser (PCI), destination management company (DMC), event agency, association); 

- Sporting or cultural event management; 
- Destination management and marketing (touristic promotion organisation, tourist office, PR agency); 
- Travel organisation (Tour operator, travel agency); 
- Leisure industry (sport & cultural activities providers); 
- Research (institute, observatory); 
- Public sector and authorities; 
- School enterprises of the HES-SO Valais-Wallis. 

If the internship company is not active in the tourism sector, the training programme must be tourism-
related. Special cases may be approved by the RF. 

The internship being part of the degree programme, the company commits to assisting the students and 
to providing them with regular support during the entire duration of the internship. By signing the 
internship agreement, the company acknowledges that the student will be considered as an intern and 
not as an employee.  
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7. Internship location 

The internship can be undertaken in Switzerland or abroad. 

In the case of an internship abroad, the logistical aspect (trip, insurance, work visa) are the sole 
responsibility of the students, who must ensure they obtain the necessary authorizations to work legally 
in the concerned country. It is also the student's responsibility to refer to the recommendations of the 
FDFA https://www.eda.admin.ch/eda/en/home/representations-and-travel-advice.html for safety issues. 

The degree programme Tourism reserves the right to refuse an internship abroad if the legal 
requirements of the country are not met, if the local conditions of employment do not correspond to 
Swiss values and rules and/or if the student’s safety cannot be guaranteed. 

An internship cannot be undertaken in a company owned or managed by the student’s family. 

8. Working language 

For the experience to be professionally qualifying and the students to be able to take on responsibility, 
they need to sufficiently master the working language (to be specified in the agreement). Their language 
skills must not be an obstacle to their training and need to be checked by the company. Students must 
provide accurate information to the company regarding their language skills. 

9. Student’s internship search 

Students are responsible for finding their internship. They prepare their motivation letter, curriculum vitae 
and all other documents required by the company. The Internship Office (BS) may advise the students. 

All information and documents needed for the internship are available on the Intranet, including a list of 
all companies and organisations who have hired interns in the past. Students need to make sure that 
the internship company has received all relevant information. It is recommended they meet with the 
future RS to discuss the internship agreement and programme and to get to know their new work 
environment. 

10. Internship agreement 

The terms and conditions of the internship are detailed in the tripartite internship agreement 
(FO.2.2.02.20), which needs to be signed by the student and the company and validated by the degree 
programme Tourism before the start of the internship. 

The Bachelor’s thesis is the object of a separate directive and a separate contract. 

 

10.1 Amendment or termination of the agreement 

Any amendment of the approved internship agreement must first be approved by the RP. Save for 
exceptional cases, the duration of the internship cannot be modified. 

If the student or the company breaches the internship agreement, the RF reserves the right not to 
validate the option “Internship”. The RP, BS and RF assess such cases individually. The option can then 
be non-validated or to be repeated (failed). 

If the option is failed, the second internship attempt must be in Switzerland. 

 

 

 

 

 

 

 

https://www.eda.admin.ch/eda/en/home/representations-and-travel-advice.html
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11. Employment contract and conditions of employment 

Remuneration, leave days, holidays and work insurance are set out in an employment contract 
between the company and the student. The conditions of employment are governed by Swiss 
employment law (or the employment law of the country where the internship takes place). 

The employment contract is an integral part of the internship agreement. 

The degree programme Tourism recommends a minimum gross salary of CHF 2’500 per month. 

The duration of the work contract is similar to the duration in the agreement. 

  

12. Administrative procedures and confirmation of internship 

Before the start of the internship, the student is required to email the following documents to the BS: 

- 1 copy of the internship agreement signed by the student and the company; 
- 1 copy of the employment contract between the student and the company. 

These documents need to be validated by the assigned RP and the RF. By signing the agreement, the 
RP and the RF approve the internship. The degree programme Tourism reserves the right to refuse an 
agreement that does not comply with the directive. 

Before signing the employment contract/internship agreement, the student may submit the documents 
to the BS to ensure that they meet the requirements for the internship (point 4). 

The company and the student each receive a copy of the approved agreement from the BS. 

13. Pedagogical support 

13.1 Supervision 

During their internship, students are supervised by an RS, who is responsible for their integration into 
the company and their training, and an RP of the degree programme Tourism, who guarantees the 
quality of the training programme and offers pedagogical support. 

13.2 Mid-Internship interview 

Approximately after the first half of the internship, the RP organises a meeting with the student and the 
RS to discuss the training programme, the results of the intermediate evaluations, the objectives for the 
rest of the internship, the measures that may need to be taken and the internship in general. A video-
conference is usually organised, but the meeting can also be held in situ if necessary. 

13.3 Problems during the internship 

Students must immediately report any problems to the RP or the BS, who will be able to advise and 
assist them or intervene as necessary. 

13.4 Absences 

If the minimum number of hours cannot be achieved due to a prolonged absence, students must inform 
the RP and the BS and present a medical certificate. The student may be asked to compensate for 
missing hours within the training company. The RP, BS and RF assess such cases individually. 
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14. Evaluation of internship 

The evaluation of the option is based on reports submitted by the student and evaluations of the student 
by the internship company. 

The weighting of the evaluations and the validation methods of the internship are communicated at the 
beginning of the semester in the document "General Instructions". 

14.1 Student reports 

During their internship, students write several reports for the RP. The objective is to analyse the skills 
and know-how acquired during the internship and relate them to the concepts and theories seen in class. 
Form, content and evaluation criteria are specified in the “General Instructions” document. 

14.2 Evaluations by internship company 

The RS completes the internship evaluations during a discussion with the student. If necessary, the RP 
can be present. These evaluations provide an appreciation of the student’s professional and social skills. 

The aim of the intermediary evaluation is to review the first half of the internship. It identifies the student’s 
strengths and weaknesses and highlights the areas that need improving in view of the final evaluation. 
In preparation of these evaluations, students complete the intermediary and final self-evaluations that 
will be used as a basis for the discussion with the RS. 

14.3 Student feedback 

At the end of their internship, students evaluate the company and the training programme. This 
confidential document is an integral part of the validation of the option. Unless specified otherwise, this 
form can be made available to other students who are looking for an internship placement, provided that 
anonymity is guaranteed. 

14.4 Internship certificate 

At the end of the internship, the company issues an internship certificate which mentions all of the 
student’s tasks. This will allow the student to value this practical experience on the job market. 

15. Option validation 

The credits for the option are awarded if the student has a weighted average of at least 4 for the reports 
and the evaluation AND if he/she has submitted all required documents on time. 

The RF is responsible for the final validation of the internship option. If the option is failed, the 
internship must be repeated in another company in Switzerland.   

16. Maximum duration of studies 

Students need to submit all required documents no later than one month before the maximum duration 
of studies is reached. According to article 6 paragraph 3 of the Regulation related to first-cycle and 
second-cycle degrees (Bachelor’s and Master’s) at the HES-SO, the maximum duration of studies 
allowed is 12 semesters. 


